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Click Computers seeks to expand in 2007

Company uses dedicated customer service to develop a vision

Georgetown, TX — Click Computers, Ltd., a Georgetown-based company started in
July of 2004 by young entrepreneur and lifelong resident Rob Hipp, has a big vision
for 2007. The company’s main point of thriving success has always been its dedication to
clients. In 2005, Click Computers was named Georgetown’s 2005 Small Business of the
Year by the Georgetown Chamber of Commerce because of the “putting customers first”
attitude.

The vision for Click Computers caters even more towards customer service. Rob Hipp,
the 22 year old founding partner of Click Computers, Ltd., explains the sudden growth of
Click Computers.

“In 2006, we were blessed to have continued business growth. I can’t explain how
excited we all were at what was starting to happen around the office. We had tremendous
growth and finally began to see our numbers even out. We went from 4 jobs a day to over
12 and sometimes near 20. One thing we didn’t see was that more business started
bringing on those common growing-pains. Immediately, we began to tackle the problem.

In 2007, we have already made some bold moves that are beginning to help out. My
biggest problem was I was nervous to hire additional help. I didn’t want to endanger the
reputation of Click Computers that my cousin Josh Caluette and I worked so hard to
achieve.

After many weeks, and realizing the edge we have with customer service is what is
making us grow so fast, we simply started looking for additional staff. I was telling Josh,
in a serious statement, ‘I want to hire new help that my grandmother would feel
comfortable having around.’

Recently, my brother Charles Hipp began working with us. I enjoy having more family at
the office as well as our new technicians. We finally have the ground laid to build a
successful company that caters to folks locally and abroad.”

Last Monday at the weekly company meeting, Service Manager Josh Caluette, demanded
a higher level of customer service in 2007 that would fuel the continued growth of Click
Computers. Rob Hipp began to develop the vision as explained:

“I’ve always been about complete value to our clients. We had to adjust our pricing some
to really help us cover our expenses. Now everything is set. Our new vision, which is
already starting to unfold, will offer clients guaranteed 24 to 36 hour turnaround times for



repairs on computer systems in shop. We are adding more staff to our dedicated team we
have now. In the next month, I'm looking forward to expanding our on-site services into
Round Rock and Cedar Park, followed by a new store near those areas by the end of the
year. On our new computer systems we are offering a 2 year warranty right out of the
box. I just want folks to know we do care and are committed to them. We are all working
hard to provide exceptional customer service better than ever. I keep telling everybody at
the shop our edge is customer service. If we strive, and work hard to keep that going, we
have great potential to be the leader in the computing industry in the years to come. We
are hoping to have stores nationwide within the next decade and let companies such as
Dell know customer service is still number one, not the dollar at the end of the day.”

In the next few weeks, Click Computers will launch the full statement of their vision and
what the company is looking forward to achieving. One note that always stands out is the
customer service aspect of the business. Click Computers seeks to have a national
presence in the near future, but still have that home-town attitude and service that has
made them successful.

More information about Click Computers can be found online at
http://www.clickcomputers.biz.

### PRESS RELEASE END ###

### ABOUT CLICK COMPUTERS

Click Computers, Ltd., was founded in Georgetown, Texas, by then 20 year old Rob
Hipp in July of 2004. The business was started because Rob realized there was a lack of
dedicated customer service in the computer service industry.

Bringing in his cousin Josh Caluette when the doors opened, the business grew from a
few hundred jobs in a year, to well over a few hundred jobs each month. As of December
2006, Click Computers has served over 4,000 clients in the immediate Georgetown,
Texas area.

Click Computers specializes in new computer systems, computer repairs, website
development and hosting, and other services. Support is offered at-shop or in-home. In
2007, Click Computers seeks to expand operations outside of Georgetown into other
markets.

### PRESS RELEASE CONTACTS

Rob Hipp

Founding Partner, Click Computers
1102 S Austin Ave, Suite 109
Georgetown, TX 78626

Office: 512-868-9105

Cell: 512-635-5874
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Rob Hipp, Founding Partner

Josh Caluette, Service Manager



